
Aboriginal complaints video resource

‘Speak up  
Do something  

about it’

If you have a complaint,  
it’s important that you  

‘Speak up – Do something about it’
The Health and Disability Services Complaints Office (HaDSCO) 

provides a free, independent and impartial  
service to help work towards resolving complaints, for  

issues relating to health, disability and mental health services. 
We encourage people to contact our Office if they have a 

complaint, as by letting us know about issues within these 
sectors, we can identify problems and put measures in place to 

address them.

Our specially trained staff are available  
Monday – Friday, 8.30am - 4.30pm. 

They will take you through the necessary  
steps in raising your complaint.

Telephone: 08 6551 7600 
Freecall from landlines: 1800 813 583

Interpreter Service: 131 450 or tisnational.gov.au 
National Relay Service: 1800 555 660 or relayservice.gov.au 

E-mail: mail@hadsco.wa.gov.au 
Website: www.hadsco.wa.gov.au

HaDSCO has developed an  
Aboriginal complaints video resource -  

‘Speak up – Do something about it’ - to highlight  
real-life scenarios and situations that might give rise  
to complaints. Developed in partnership with Yorgum 

Aboriginal Corporation, the video features members of 
Perth’s Noongar community. Take a look at the  

video at HaDSCO’s website:

hadsco.wa.gov.au
  If you would like to receive a copy of the video, or for more  

information on the project, please contact HaDSCO on: 

Telephone: 08 6551 7620 
E-mail: mail@hadsco.wa.gov.au
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